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 MEDIA INFORMATION
Issued: Friday 27 March 2009
Statement re Dr Foster Analysis
Sue James, Chief Executive for Walsall Manor Hospital said: “This is the first time we have seen these disparate data being presented together in this way and at face value it is difficult to comment on their validity.  

“We treat the issue of nursing levels very seriously and are fortunate in that we have relatively low rates of staff turnover at the Manor Hospital.  Staffing levels are agreed for each ward and these are maintained with the help of an excellent nurse bank and a new computerised rostering system. Nurse staffing levels are kept under review and can be flexed when the need arises.   

“We have been at the forefront of the work by Imperial College and Dr Foster to understand and work with HSMR data and our own experience is reflected in a recent study carried out by Birmingham University. This concluded that for the purpose of comparing hospitals, the standard mortality ratio is not a reliable indicator of the quality of care that patients receive. 
“However we use HSMR as an internal benchmark that is regularly monitored by the Trust Quality Committee and reported to the Trust Board. Our most recent data indicates that mortality rates at the Manor Hospital as measured by HSMR, have almost halved in the last eight years.”

Ends
For more information please contact Communications Lead Anna Sykes on 01922 656046 or email anna.sykes@walsallhospitals.nhs.uk
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