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The Activities on these Portfolio Pages correspond with the learning objectives of the Guided Learning unit published in Nursing Times 104: ?? (??? 2008) and 104; ?? (??? 2008). The full reference list for this unit follows Activity 4.

Before starting to work through these Activities, save this document onto your computer, then print the completed work for your professional portfolio. Alternatively, simply print the pages if you prefer to work on paper, using extra sheets as necessary.

Recording your continuing professional education

To make your work count as part of your five days’ CPD for each registration period, make a note in the box below of the date and the total number of hours you spent on reading the unit and any other relevant material, and working through the Activities.

	Hours: 
	Date: 


	ACTIVITY 1


Learning objective: Identify the possible need for palliative care in patients with heart failure.

Activity: Explain how palliative care may affect the quality of life of patients with end-stage heart failure.  Consider a holistic approach towards both patients and their carers.
	RESPONSE


Begin your response here. 
	ACTIVITY 2


Learning objective: Explain the importance of effective communication in the treatment of end-stage heart failure.
Activity: Using a patient from your own clinical practice, reflect on the experiences involving communication skills. This should incorporate both negative and positive outcomes.
	rESPONSE


Begin your response here. 
	ACTIVITY 3


Learning objective: : Identify behaviours that facilitate communication.
Activity Reflect on a recent interaction with a patient in your care and discuss the facilitating behaviours you used and their outcome.
	RESPONSE


Begin your response here. 
	ACTIVITY 4


Learning objective: Identify styles that block communication.
Activity: Reflect on a recent interaction with a patient in your care and discuss any blocking behaviours you might have used and their outcome.
	RESPONSE


Begin your response here. 
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