
Nursing Times  23 March 2010  Vol 106 No 11  www.nursingtimes.net 1

news  

Services better at trusts 
with the happiest nurses
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Detailed fi gures on nurse job sat-
isfaction – published for the fi rst 
time by Nursing Times – illustrate 
how closely it is linked with qual-
ity of care.

The data, taken from the 2009 
NHS staff survey, show trusts 
where the majority of staff rec-
ommend it as a workplace are 
more than twice as likely to be 
scored “excellent” for quality of 
services by the Care Quality 
Commission.

The overall survey results for all 
staff types were published last 
week by the regulator. Nursing 
Times has exclusively been given 
the survey responses specifi cally 
from nurses and midwives.

Analysis shows the top scorers 
have more staff that would rec-
ommend their trust to patients 
and score better in the CQC 
annual health check and the Dr 
Foster patient safety ratings than 
the poor performers (see table).

Of the 91 trusts where more 
than half agreed with the state-
ment: “I would recommend my 
trust as a place to work”, 23 were 
rated excellent and only three 
were weak.

Among the 55 trusts where half, 
or less than half, agreed with the 
statement, one in 10 were rated 
excellent in the CQC’s annual 
health check. About one in 10 
were also rated weak.

Shirley Richardson, nursing 
director at one of the top perform-
ers, Gateshead Health Foundation 
Trust, said: “We spend time with 
our nurses in lots of different ways, 
hear what they have to say, and 
give them freedom to act.

“Other staff groups sometimes 
say, ‘the nurses get everything’, 
but I think we are right to put a 

lot into supporting them,” she 
told Nursing Times.

Milton Keynes Hospital 
Foundation Trust nursing direc-
tor Tony Halton said he agreed 
there was a link between quality 
and staff satisfaction. He said 
many of the trust’s quality indica-

tors had improved since he joined 
18 months ago, and he believed 
the staff survey also would.

Mr Halton said: “We [manag-
ers] are more visible and do a lot 
of engagement with nurses, 
which hadn’t really happened 
before. That really changes the 

experience of staff. It is not an 
overnight process, but people tell 
me there is a defi nite difference in 
the hospital.”

Royal College of Nursing policy 
director Howard Catton said the 
analysis added to the evidence 

HOW NURSES AND MIDWIVES RATED THEIR TRUST 
% who would 
recommend as 
place of work

% who would 
recommend for care 
to friend of relative

Nurse job 
satisfaction 
(score 1-5)

2009 Dr Foster 
patient safety 
score (100)

TOP 10 TRUSTS
KEY: EXCELLENT GOOD FAIR WEAK

Guy’s and St Thomas’ 79.3 84.3 3.65 98.6

Gateshead Health 77.8 77.8 3.60 48.0

Salford Royal 76.1 86.5 3.60 66.4

University Hospitals Birmingham 72.6 75.8 3.50 35.6

Homerton University Hospital 71.6 70.9 3.54 32.9

St George’s Healthcare 70.7 75.2 3.48 97.3

Frimley Park Hospital 69.9 86.8 3.65 94.5

Poole Hospital 69.6 79.6 3.55 88.4

University Hospital of South Manchester 69.6 83.4 3.46 4.8

Dartford and Gravesham 69.4 76.0 3.50 52.1

Average 72.6 79.6 3.55 61.9

BOTTOM 10 TRUSTS 
KEY: EXCELLENT GOOD FAIR WEAK

Milton Keynes Hospital 35.9 36.8 3.22 65.8

Hereford Hospitals 34.8 43.8 3.34 6.9

George Eliot Hospital 32.6 38.8 3.30 67.1

Mid Staffordshire 30.2 35.2 3.33 93.8

North Cumbria University Hospitals 29.9 45.0 3.35 28.1

Portsmouth Hospitals 29.5 36.3 3.32 65.8

Plymouth Hospitals 27.7 42.4 3.34 51.3

Trafford Healthcare 26.2 38.6 3.30 92.5

Scarborough and North East Yorkshire 23.4 35.0 3.35 2.1

Royal Cornwall Hospitals 23.0 43.7 3.27 74.7

Average 29.3 39.5 3.31 54.8 

Sources: NHS Staff Survey 2009, CQC annual health check, Dr Foster Intelligence. Full table available at www.nursingtimes.net
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